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Client Orientation

e Who is the client?

= How do we involve the client?

* What is most important to the client?
= What is the clients superior goal?

= How do we serve the client?
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— Collaboration in loose networks ——

Information sources
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Conclusion
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— Projects within Lantmateriet

* Channel Strategy

= Modern system architecture

= Digital Cadastral Archive

« Cadastral e-services

e Quality improvement in cadastre

= Internet portal: “build your house”

= Merging of Land Registry to Lantmateriet
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Thank you for your attention
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