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Project Area:

Tema Region
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Transition from traditional Leakage
reporting methods to application of
Geospatial Technology (PRP)

Traditional leakage reporting methods, such as
manual inspections and customer complaints, have
proven inefficient and time-consuming.
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More Justification for using Geospatial Technology to Manage Water Leaks

Equitable
allocation of
resources.

Data integration to Customer
study leakage participation; User
patterns. friendly interface

Timely resolution

Tracking of repair. 0 curb losses.




Application Workflow

Prerequisite: Mapping and validation of all WD assets: 95% completed (pipelines and customer locations).
Design and implementation of comprehensive dashboard.

Dashboard consists of web-based and mobile version built within ArcGIS Enterprise environment. Once a leak is reported,
dashboard provides real time view of progress of work.

Fault identified,
audited, repaired
and report made
back into the
system

Field officer
accepts &

Fault & resources
assigned to field

technician at
District

navigates to fault
location




Ghana Water Customer Core Center  Gonfiguring this site

Ghana Water Customer Care Canter

Ghana Water Customer Care Center

Report and trac wer supply related problem rapors

Jsing public leedback to deliver world class service

How it Works
Bring ng migh lavels of openness ana accourtabllmy tn Ghane Water customar sarvipas

Contact Call Center

Call 0800 40000 10 aubmit a watar nupply related problem

Visit GWCL Submit Report Review Report Complete Work
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Workflow and Application Highlights
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Report a Problem

The process of reporting and resolving @ non-emergency prablem has never besr sasler,

Submit a Report

Jze the Citlzen Problam Reperer application 1o view existing reponsand
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Ghana Water Problem
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Workflow and Application Highlights

< Water Supply Related Problems

Report a problem:
Type of Problem

[ Water Leak

Prablem Detalis:

Wet ground for days

Full Name:

Emall

iw@mail.com W

Where is the problem located?

Click the map 1o draw he location

Tema, Greater Accra < | Q Q

Would you like to add a photo?
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Customer Care Task

Waixiao Yang W
b2 Customer Care Tasks ! selected / 2 records [ B B L
Category Type of Problem Y Visible to the public Y Status Y Submitted On Full Name Y Location
Untility Water Leak Yez Submittad Mareh 24, 2022 James Wezlay Temaz, Graate
Uitity Water Leak No Cancelled February 23,2022 Jonathan Green Everpure Gh:
Detailz Phaoteo Cormants {4)
Water Leak

Utility problem reported on March 24, 2022,

Details: Wet ground for days

Jamas Weslay
32323002

wi@mail.com
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Location: Tema, Greater Accra

Status:

Submitted Receved In Progress Completed

Assigned To:
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Customer Complaint Dashboard
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Considerations & Challenges

Ensuring the accuracy and reliability of leakage reports and location data is crucial for
effective leakage management. Major considerations and challenges include:

Proper training and user adoption among GWL personnel and customers.

Seamless integration of the GIS platform with GWL's existing information systems and
databases is necessary for efficient data management and decision-making.

Reliable internet connectivity and ICT infrastructure.
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e_nm!a_teme Facing the Changing Climate & Environmental Degradation: Hydrospatial Solutions

International Federation of Surveyors supports the
Sustainable Development Goals

Serving Society for the Benefit of People and Planet
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